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PRIVACY POLICY

Your privacy is of utmost importance to us. We are committed to safeguarding the
privacy of individuals with respect to personal data. We therefore make sure that our
policies and practices in relation to the collection, use, retention, transfer and access
of personal data comply with the requirements of the Personal Data (Privacy)
Ordinance (Chapter 486) under the laws of the Hong Kong Special Administrative

Region.

Security and safety

We commit to respect your privacy. All of our policy and common practice of
collecting, using, publishing, transferring, keeping private and consulting personally
identifiable information are conforming to the legal requirements of Hong Kong. Our
website will only collect and keep your personally identifiable information including
the reasons below, e.g. getting better knowledge of customer needs, handling
customer accounts and related customer operations, offering better customer services
and products, etc. We will not sell your personally identifiable information to the third

party for sales promotion or other usage.

Collection of personally identifiable information

When you visit our website(s) / application(s), Cookies will record your web
browsing history. Cookies are small computer files that can be stored in your
computer for the purposes of obtaining configuration information and analyzing
viewing habits. Cookies cannot be used to get data from your hard drive or to get

private information about you.

Cookies are more convenient and personalized for users to register again when
re-visiting a website. You may refuse to accept cookies by modifying the relevant
internet options or browsing preferences of your computer. But you may not be able

to utilize or activate certain available functions in our websites again.

Types of personally identifiable information collected

At times, you may be required to give personally identifiable information including,
but not limited to, your name, gender, age, identity document number, telephone
number, e-mail address and credit card information etc. Refusal to provide such
information may deny you access to certain parts of our website, or may render us

unable to handle any application or request you are making. If you are under the age



of 18, consent from your parent or guardian is required before you give us any

personally identifiable information.

Newsletter subscription and Unsubscribe

If you successfully register for our newsletter subscription, we will continue to
provide direct marketing to you with the latest information relating to our travel
products and services. Such information could be delivered to you personally through
various communication channels by using your personal data provided to us. Should
you prefer not using your personal data for Direct Marketing, please let us know by
summiting your request by emailing to enquiry@ymi-travel.com. Once we receive your
request, we will handle it as soon as possible. Or you may click the “HUFz TR
button in our promotional emails to unsubscribe from receiving promotional emails in

the future.

Access to and correction of information

Under the privacy protection policy in Hong Kong, you have the right to request a
copy, alter or delete any of your personal data at any time. Moreover, if you have any
questions about our privacy policy and code, you may contact us by mail to
“Customer Service Department, 19/F Causeway Bay Plaza, Phase 1, 489 Hennessy
Road, Causeway Bay, Hong Kong”.

Security

All personal data you provided is secured on our website with restricted access by
authorized personnel only. We adopt current internet security methods and
technologies for protection of customer data. Please note that this statement may be
amended from time to time without prior notice. We could not guarantee all internet
transitions are 100% safe under the new risks of internet development. You agree and

take full responsibility to all potential risks of using web services.

Nowadays, most of all web browsers use SSL (Secure Sockets Layer) for customer
transaction data information encryption. To protect customers’ data, we use SSL for
our e-commerce transaction. Once you have a transaction through our website, the
credit card will proceed to encrypt transaction that hardly be decoded or loaded within
the whole payment process. This help to prevent your data from being stolen or token

for illegal usage.

Personal information collection statement

As a user of hkmiramartravel.com, it may be necessary for you to provide us with



your personal information when you apply to and/or subscribe with us, or use and/or
purchase a service and/or product (Services). If your personal data is incomplete or

incorrect, we may not be able to provide the Services to you.

We will keep your personal data in a secure environment and keep it confidential at all
times. Our policies and practices in respect to the collection, use, retention, disclosure,
transfer, security and access of personal data will be in accordance with the laws of
the Hong Kong Special Administrative Region and are as set out in this policy

statement.

You agree that your personal data provided by you to us may be used by us for the
following purposes, and for other purposes as shall be agreed between you and us or

required by law from time to time:

1. Providing the Services;

2. Marketing goods and/or services by us in relation to the Services;

3. Processing any benefits arising out of or in connection with the Services;

4. Analyzing, verifying and/or checking of your credit or payment status in relation to
the provision of the Services;

5. Processing any payment instructions, direct debit facilities or credit facilities
requested by you;

6. Enabling the daily operation of your account and/or the collection of amounts
outstanding in your account in relation to the Services; and

7. Enabling us to comply with our obligations to interconnect or other industry

practices.

Contact Us

Company Name : HYFCO Travel Agency Ltd.

Address : 22/F Causeway Bay Plaza, Phase 1, 489 Hennessy Road, Causeway Bay,
Hong Kong



